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TOPIC: SETTING NEW PROVIDERS UP FOR SUCCESS

CREATE A GOOGLE BUSINESS PROFILE

(formerly called Google My Business)

a0
m ' One of the best ways to set a new provider up for success is to create
Ann Uwool, MD a Google Business Profile for them. Creating a Google Business Profile
for your new provider is free and provides prospective patients with the
information they need to book an appointment with you. Google reviews,

Addiess ratings, and profiles are invaluable for doctors in today's ever-expand-

Phone

ing field of digital marketing. For many medical practices and providers,

Google Business Profiles are a big lead generation tool and source of web

Addimizsinginfotmation traffic. Google Business Profiles will help put your provider on the map, lit-

erally. When people search for a doctor (e.g., “obgyn near me"), does your

Questions and answers care center or doctors show up first in Google? If not, follow the steps

below to set up a Google Business Profile for your new provider:

‘ Sign in to a Google Account

Google

To manage or create a Google Business Create your Google Account
Profile, you'll need to login into a Google

Account. This is just an email. If you don't I B| | Lestname
have one, just create a Gmail account -
it’s free Usermname @gmail. com

Vo can use lefters, numbers & periods

Use my current email address instead

® =
Password 4 Confim . &? .
Use B or more charactens with & mix of letters, numbers & One account. All of Google
symbols working for you

Shgn in instead m
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. Log in to Google My Business

After logging in to a Google Account,
head over to the Google Business
Profile Account creation, and choose
‘Manage Now".

Enter the name of
the provider

The image on the right is similar to what
you should see.

This field has an autocomplete feature to
help determine if a listing already exists.

If the provider's name pre-populates, this
means that there's a pre-existing listing.
Instead of creating a duplicate, you'll want
to claim the listing that already exists.
(More on this below.)

After continuing, you'll just confirm the
provider's name and add the business
category - which should be
Obstetrician-gynecologist.
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Find and manage your business

O\ Type your business name

Can' find your business?

Add your business to Google

Create profile

Start building your Business Profile
This will help you get discovered by cusiomers on Google Search and
Maps

Business name* -

Jane Smith MD

Business calegory®
Obstetrician-gynecologist
Y¥ou can change and add more later

By continuing, you're agreeing 1o these Terms of Service and Privacy
Policy
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Add your business address

Choose to add a physical office for a Google
Business Profile.

Then, enter the primary address for the care
center the provider practices at.

Select yes for office visits.

Google

Create profile

Do you want to add a location
customers can visit, like a store or
office?

This lecation will show up on Google Maps and Search when
customers are booking for your business

® ves
QO Mo

Google

Create profile
What's the address?

United States -

Strest address

175 Capital Bivd Add Line

ciny

Rocky Hill

2P code
Connecticut - 06067-3914

Google

Create profile

Do you provide deliveries or home
and office visits?

For example, if you visit or deliver to your customers, you can let them
Kknow where you afe willing to go

@ ves
Q neo
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‘ Specify service areas

Specifying service areas increases relevancy,

S0 be as detailed as possible here in order to
have a completely optimized Google Busi-
ness Profile. Adding service areas influences
a listing's eligibility to be shown in different
cities, and it's possible to list up to 20.

Add your phone humber
and website

In order to be eligible for verification, Google
requires that a phone number and a website
are present. Please add the URL for your
provider's bio page and the care center
phone number.

Once this information has been entered,
you should receive this message..

Google

Create profile

Add the areas you serve (optional)

Add areas where your business provides deliveries or home and office
wisits. This will appear on your Business Proflile.

Search and sedect area
Panhattan, New York

o can change and add moce kater

Hartford, CT, USA X Rocky Hill, CT, USA

Google

Create profile

Add contact info

Add a phone numiter, website or both on your Google Business Profile
—— Contact phome numbser

| - - w ( B60-555-8769

— Curment website URL

| https-/fwww.womenshealthct.com/ ‘

[0 !donthave awebsite

Skip Next

Verify

You're being verified by Google

The account COM IS now to
manage Jane Smith MD on Google
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Complete your Profile

Add business hours for the provider to the
Google Business Profile Listing.

Skip or decline letting customers message
your on Google, this is not HIPAA Compliant.

Select “Don't Turn on" call history.

Customize profile

Google i

Add business hours
Let customers know when you are open for business
Learn more
Sunday = Closed
Monday = Closed
Tuesday B Closed

y Wednesday B Closed
Thursday = Closed

(D c——
Friday B Closed
Saturday B Closed
Custemize profile
Google

Add messaging

Lt CUSIOmers message your business on Google for free

Learn more

@D  Accept Messages

‘Customize profile

Turn on call history
Call history lets you see info about customens who called your
business throwgh Google. Leam mare about call history.

Customers who call your busingss from Google Search or Maps will
b through a unique number.

O Tumon

® Dortwmoen
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Add A Business Description - Although
business descriptions are unlikely to
contribute to rankings, it does contribute to
profile completion. But this information is
visible in search and should be used to
provide additional context about

they provider.

Adding your Medical Affiliate logo, a
picture of the office, and an up-to-date
headshot of the provider is important. It
attracts new patients and contributes
to profile completion.

The images will then be visible on your
listing in Google Search. Just like this..

Customize profile

Google . L
Add business description

Let custorners learn mare about your business by adding a
Gescription to your Business Profile on Search, Maps, and other
Google services.

Leamn mone

Customize profile

Google A
Add photos of your business
Show off your products or services and let customers peek inside
your business
rd Leam maore
'd A
o]
B URKE
= z 3
ﬁ o 0 &) .
Add photos \. ! LY
b e B h Example

Al
i r - 4
\ £
L. Example I Example

Avilla Gateway - Offi  »

¥
Q QT—EIeven

Brittani Freeman, M$

Brittani Freeman, MSN ;I;
Website Directions Save
Call
5.0 2 Google reviews

Nurse practitioner in Phoenix, Arizona

Q You manage this Business Profile @
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Skip claiming the free advertisement.

Customize profile

Google
— Claim your $500 free advertising

obstetrician-gynecologist in Ro. B credit

Ad - HIEE Swww momEnIResTnet comy
Jane Smith MD - Oby/Gyn Clinic In Town Start advertising your business with Google Ads

Personalized GDIGyT Cane GRS In YourTomn. Gas Us For
& Fres Cossutation!

Now your profile is all set, and you can continue to make edits by selecting “Edit Profile.

]
¥
Sheraton Hartford Souts

*

Your business on Google

&b Viewn geaiabia Bson

B Ecipcofie O Promote BB Customens : WRSE Chanewd 3
@u Ak photos Eveviiress Mews
-
o
Complets your i Laarn mone sbout Set up booking H T -
pecfis yaur peofile Jane Smith MD
Add dolads and gl Gl Bl @ndd waleh o Ll cusismars Bk La
digctvaned By mors ik e DT nppointmanrds arsd classos & Srer call
CLISADITIE directly from your profils Y
hboeg b o) g e
o - #3 vou manage this Business Profile @
L J a’ iddress: 175 Capital Bivd, Rocky Hill, CT 06087
L L Phyone: (B60) 555-8765

Oy manapers of thiy prodie can soe s

Update your customers
Esap your cuslomecs up 1o dabs ﬁ

How to claim a Google Business Profile listing for a provider that has al-
ready been made, but it's never been claimed.

After searching for your provider on Google and finding the listing, there will be an “*Own this business?"
button. If the listing is unclaimed, you will be able to enter and confirm your business information
from there.

Once you've successfully claimed the listing, you will be able to update or change any information about
your business through your Google Business Profile account.
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How to claim your provider’'s Google Business Profile
listing if it's been claimed by someone else.

Someone else may manage this
Business Profile

New Horizons Women's Care - Dr, Andrew Villa, MD, FACOG, FACS is

currently managed by mi...@gmail.com

New Horizons Women's Care - Dr. I this emall belongs to you, switch accounts, of use Account
: Recovery help guide If you no longer have access to that email
Andrew Villa, MD, FACOG, FACS st

‘You can also continue to request access from the current manager of

New Horizons Women's Care, 1950 W Frye
this business on Google,

Rd, Chandler, AZ 85224 USA

OVERVIEW  REVIEWS  PHOTOS  ABOUT

It can be alarming if you search for your
provider on Google, find the listing, click

® © W ®

iy

DIRECTIONS CALL SAVE SHARE

@ NewHotom omes ‘Own this business?" and see that someone
Care, 1950 W Frye Rd, . . f
Chandie AZ 85224, USA ’ else has claimed your business. Don't worry!

W Frye Rd

There's a way to reclaim your listing.

If you see this message, it's likely that the Google Business Profile profile was claimed by someone else
without your knowledge. Reach out to current and former employees and ask if they have access to it and for
them to transfer ownership to you using their Google Business Profile account.

If someone outside of your business has wrongfully claimed your listing, click on the “Own this business?”
button on the listing page and request ownership from there by clicking the “Request access” button. This
will send an ownership request to the current owner's email. The current owner will have seven days to
respond to your request.

If the owner grants you access, you'll become the owner and can remove them. If the owner denies your
request or doesn't respond in time you can appeal. To do this, find the confirmation email you received after
you requested access and click "View request” then “Appeal”.

This will allow you to verify the Google Business Profile listing via postcard. Once you receive the postcard,
enter the pin into your Google Business Profile account and you will become the owner of the listing.

If all else fails, you can always send a message directly to Google through their help center and submit
the contact form explaining your situation. Google will request ownership on your behalf and have the
ownership transferred.
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