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PRACTICE MARKETING PLAYBOOK

TOPIC: SETTING NEW PROVIDERS UP FOR SUCCESS

V) CREATING PATIENT EMAILS

A great way to start building buzz around your new provider is to notify your current patient base of your
provider's arrival. Email marketing is a cost-effective and powerful tool to help you communicate with your
existing patients. When a new provider joins, you should plan to send an introductory email out to your
patients through your EMR (if your EMR has email capabilities).

This is an easy way to target those patients who haven't been to an appointment in over a year and may not
have an existing relationship with a provider. Introduction emails are a great way for patients to learn more
about the new provider and make them want to schedule an appointment. When writing this email, it is
important to include the services that the provider will be offering at your Care Center, along with their bio and
any personal information they want to share about themselves (hobbies, family life, etc.).

You should plan to send the introductory email when the provider first starts and then resend the same email
about three months later, to keep this at the top of patients minds.

If you are not familiar with the email capabilities of your EMR, you should reach out to your EMR vendor and
get guidance on how to execute patient emails.

Example email for reference -
can customize for new provider.
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Dear Patient,

We're pleased to let you know that our Maricopa OBGYN family is growing! Dr. Taylor Jenkins,
Suzanne McCloskey, MSN, CNM, and Lindsey Purcelley, FNP-C, have joined Maricopa OBGYN this
year and are now accepting new patients.

Suzanne McCloskey, MSN, CNM, is a certified nursing midwife and is excited to provide care to
the women of our community. Linsey Purcelley, PNP-C, has over 15 years of nursing experience in
women's healthcare. Dr. Taylor Jenkins was born and raised in Arizona, and her interests include
nutrition, contraception, prenatal care, menstrual management, and minimally invasive surgery.

If you would like to schedule a visit with any of our providers, or have other health concerns youd
like to discuss, we welcome you to make an appointment at your convenience. Please visit us at
wwwwomenshealthaz.com/practice/maricopa-obgyn/ or call us at our Phoenix office (602) 241-
1671 or our Awhatukee office (480) 759-9191 to schedule.

Sincerely,
The providers at Maricopa OBGYN
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Additionally, if you have a provider in your Care Center who is leaving or retiring, you should send an email
to his/her patient base and include information about your new provider coming on board. This can help
retain these patients, as you are giving them more choices at your practice, and help build a patient base
for the new provider.

Example email to patients of retiring/leaving providers
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Dear Patient,

We're reaching out because we don't see your next appointment on our calendar. Although our
beloved Dr. Elaine Morganelli is no longer working at our practice our other caring, experienced
Women's Health Connecticut ObGyns are available to see you for your next appointment. Whether
you are looking for an obstetrician to help start your family, a dedicated gynecologist, or a
menopause specialist, we will make the transition to a new physician easy for you.

We are proud to welcome Beth Hilary Leopold, MD to our team. Dr. Leopold earned her medical
degree from Columbia University College of Physicians and Surgeons and completed her
Obstetrics and Gynecology residency at Christiana Care Hospital System in Delaware. Dr. Leopold
cares for women of all ages and has a special interest in helping first time mothers navigate
pregnancy.

Call our office at [number] to speak to a friendly staff member, or request an appointment online.

Sincerely,
The providers at (CARE CENTER NAME HERE)
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