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EMAILS FOR LAPSED PATIENTS

If you have patients who have not been in for an appointment in over 2 years, a great way to remind them

is to send them emails through your EMR (like Athena). This can help share why annual screenings are so
important as part of their overall health, and also help persuade them to reach out and make an appointment.
Below are email examples you can customize for your care center and send to patients. We recommend you
space sending them about 3-4 months apart, so you aren't bombarding them with too many email messages.

WHO TO SEND TO:
e Those patients who haven't been to an appointment with you in 2+ years

e Exclude/filter: those who have upcoming appointment, OB patients, Medicare patients,
deceased patients
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Dear (Patient's Name),

At (care center), we believe in fostering lasting connections with our patients built on trust
and personalized care. It has come to our attention that some time has passed since your last
appointment

LAPSED PATIENTS:
EMAIL #1 - “WE MISS YOU” Our experienced team of women's health providers is committed to delivering compassionate

care, tailored to your unique needs. We understand that your health journey is personal, and we are
here to support you every step of the way.

We make scheduling your appointment easy and convenient. You can reach out to your provider's
office directly or visit our website.

We take pride in providing the utmost care to our patients, which serve as a testament to our
impressive patient satisfaction score of XX out of 5 based on over (put in correct number) reviews

“TESTIMONIAL PATIENT QUOTE HERE FROM VIZIUM" - 5 Star (care center name) patient review
We look forward to the opportunity to reconnect and resume being your healthcare partner.
Best regards,

Care center name
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Dear (Patient's Name),

It has been some time since your last (care center) appointment, and we understand that life can
get busy. However, regular check-ups are crucial for maintaining optimal health. We encourage you
to take a moment and schedule your next annual appointment today.

LAPSED PATIENTS:
EMAIL #2 - “WE MISS YOU” Scheduling your appointment is a hassle-free process, designed for your convenience. You can

reach out to your provider's office directly or visit our website.
With an impressive patient satisfaction score of XX out of 5 based on over (X number) reviews,
(care center) has made it simple to get the quality ObGyn care you need, both when and where

you want.

“TESTIMONIAL PATIENT QUOTE HERE FROM VIZIUM" - 5 Star (care center name) patient review
(make different from quote that was in the 1st lapsed patient email)

We look forward to the opportunity to reconnect and resume being your healthcare partner.

Best regards,

Care center name
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