
PRACTICE PERSPECTIVES 1 

  

 

If the provider has access to the old device, skip to page 5. Otherwise, start below to Revoke Identity Verification 

Revoke Identity Verification  
PRACTICE MANAGER 

1. Navigate to the “Identity Verification Admin”  
The Identity Verification page may load slowly. Click link only once. 

 

 

 

2. Click on Completed Tab  

a. Search for provider  

b. Once found, click Search  

c. Click “Revoke” hyperlink  

d. Enter Reason, Requested By, and click Save 
 

 

 
 

 

 

New Device Set Up Electronic Prescribing of 
Controlled Substances 
If your Provider has replaced their phone or device and is now unable to prescribe controlled substances, use this 
guide to get them up and running again. 

 



PRACTICE PERSPECTIVES 2 

 

 

 

 

3. Click on Pending tab  

a. Search for Provider  

b. Once found click Search  

c. Select Verified check box  

d. Enter provider information into yellow fields and click Save 
 

 

  



PRACTICE PERSPECTIVES 3 

PROVIDER  

1. Navigate to Settings (Gear)>>My Configurations >>User Profile 

2. Click on Credentials tab. 

3. Click Add New and enter new VIP credentials including password 
 

 

 

If the password is deemed invalid and/or you cannot remember your athena password: 

4. Navigate to the Password tab and create/enter an arbitrary password in both fields then click 

Save.  

This password is solely for the specific purpose of adding/updating your device & will not affect 
your current Athena password. 

5. Navigate back to Credentials tab and use the password to add new credentials 

 

 

  



PRACTICE PERSPECTIVES 4 

6. Once new credential is added, delete old credentials 

 

 
7. Navigate back to the “Identity Verification” tab to accept Terms and Conditions. Then Click 

“Request Code.”  An email will be sent to the email address on file. 

  



PRACTICE PERSPECTIVES 5 

NEW DEVICE SETUP - PROVIDER HAS ACCESS TO DEVICE BEING REPLACED 

Only use this process if the provider has access to the old device. 

1. Navigate to Settings (Gear)>>My Configurations >>User Profile 

2. Click on Credentials tab. 

3. Click Add New and Enter 

 

 

 

4. When prompted for a code, enter the 6-digit security code that changes every 30 seconds from 

the OLD device. You may not see this if you've already completed another credentialing action 

during the session 

5. Click Authenticate. 

 

 

 

 

  



PRACTICE PERSPECTIVES 6 

NEW DEVICE SETUP - PROVIDER HAS ACCESS TO DEVICE BEING REPLACED 

6. Download VIP Access on your NEW device. 

7. Add the new Credential ID.  

8. Enter the security code from the new device. 

9. Enter athenaOne password. 

10. Click Add to save new Credential Device. 

 

 

11. Delete old Credential ID from VIP Credentials page. 

 

 

  



PRACTICE PERSPECTIVES 7 

TROUBLESHOOTING TIPS:  

Q: Where is the provider in the EPCS process? 

A: Navigate to the EPCS Enrollment Dashboard 

1. Gear>>Clinicals Admin>>EPCS Enrollment Dashboard  

 

 

2. Enter Provider name then scroll right to locate what is "Not Done" and address. 

 

 
 

Q: I've completed the enrollment process but still can’t prescribe. 

A: After completion, please allow 15-20 minutes before attempting to prescribe via EPCS. 

Q: I've waited 20 minutes or more to prescribe and when I do the script does not go through. 

A: Go back to unsent script and check that the submitter field displays ATHENA and not the 

providers username. If the submitter shows the provider username, and the script is in REVIEW 

status, please follow the steps below: 

 

 

 

For any additional issues, please submit a SalesForce case to clinicaloperations@unifiedhc.com. 


